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Adult Family Home Industry
Worker Safety Awareness Program

Funding and support for this project has been provided by the 
state of  Washington, Department of  Labor & Industries, Safety 
& Health Investment Projects. 

The Adult Family Home Council is solely responsible for the 
content of  and views expressed in this report and related 
materials unless they have been formally endorsed by the 
Washington state Department of  Labor & Industries. 

These documents do not replace any standard or regulation 
and create no new legal obligations. They are advisory in 
nature, informational in content, and are intended to assist 
employers in providing a safe and healthful workplace.



3

Purpose Of  The 
Safety Awareness Program

 Assist Adult Family Home Industry employers, 
supervisors, and all workers in recognizing key 
safety hazards in their work environment and help 
them avoid and control these hazards

 Outcome: Create a safer work environment and 
significantly reduce injuries in Adult Family Homes
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Module 8: 
Washington State Workers’ 

Compensation, Unemployment 
Insurance, & Employment Laws 
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Course Objectives
Washington State 

Workers’ Compensation, 
Unemployment Insurance, & Labor Laws
 Understand basic workers’ compensation benefits 

& requirements
 Learn the importance of  helping injured workers with 

getting back to work & the programs available to 
assist with return to work

 Understand the basics of  how unemployment 
insurance works 

 Learn about Washington leave laws including paid sick 
leave, paid family and medical leave, and the family 
care act

 Understand labor laws related to meal & rest breaks, 
overtime, & the state minimum wage
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How Do Labor Laws Affect Adult 
Family Homes?

 What experiences do you have with workers’ 
compensation claims at your adult family 
home?

 How do meal and rest breaks work in your 
adult family home?

 How do you handle paid sick leave at your 
adult family home? What about paid family & 
medical leave after the birth or adoption of  a 
child or in cases of  serious health issues?

 What is your experience with unemployment 
claims in your adult family home?
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Module 8A: 
Washington State 

Workers’ Compensation Insurance



Workers’ Compensation 
Where Have You Seen This?

Poster: Notice to Employees 
If a Job Injury Occurs

Required under RCW 51.14.100

Washington state employers must 
post this notice where employees can 

read it

You can order free copies of  this 
poster and other required posters 

from L&I at their 
Required Posters webpage

8

https://www.lni.wa.gov/forms-publications/search?query=F242-191-909
https://app.leg.wa.gov/rcw/default.aspx?cite=51.14.100
https://www.lni.wa.gov/forms-publications/required-workplace-posters
https://www.lni.wa.gov/forms-publications/F242-191-909.pdf
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Workers’ Compensation Basics
 Workers’ compensation insurance (also known 

as Industrial Insurance) provides medical & wage 
replacement benefits to workers injured at work
Workers’ compensation is no-fault insurance, 

meaning in most cases your business cannot be 
sued when a work-related injury or illness happens

Workers’ compensation insurance pays for:
 Approved medical, hospital, & related services due to 

workplace injuries or work-related illnesses
 Partial wage replacement for those who are unable to 

work because of  their injuries or work-related 
illnesses

 Help returning to work, disability & pension benefits, 
& survivor benefits
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Workers’ Compensation 
Coverage Requirements

 Adult family homes are required to provide 
workers’ compensation insurance for all of 
their workers through the Washington state 
Department of Labor & Industries (L&I)
 Coverage must be provided no matter how 

many employees you have, including 
part-time & temporary employees
 You must also cover independent contractors 

doing work for you unless they meet certain 
exemptions

Washington state does not allow private workers' 
compensation coverage

 Owners (sole providers, partners, corporate 
officers, & managers) are not required to have 
coverage but may elect to cover themselves  

https://lni.wa.gov/insurance/insurance-requirements/independent-contractors/
https://www.lni.wa.gov/forms-publications/F101-002-000.pdf
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Paying For Workers’ Compensation
 Adult family homes must purchase coverage 

from L&I
 You can sign-up for workers’ compensation 

insurance through L&I and by updating your 
state business license to indicate you have 
employees through the Department of  Revenue

 Employers submit quarterly reports & make 
premium payments based on their industry & 
number of  workers’ hours worked
 Just like other types of  insurance, claims are 

paid for by premiums collected
 Washington is the only state where employers 

can deduct part of  the cost of  workers’ 
compensation from their employees' wages
 Employers may deduct up to half  of  the 

medical aid & cost of  living portion of  their 
premiums- about 27% of  the total cost

https://lni.wa.gov/insurance/insurance-requirements/how-to-get-a-workers-compensation-account/
https://dor.wa.gov/manage-business/grow-business/hiring-employees
https://www.lni.wa.gov/forms-publications/F101-002-000.pdf
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What To Do 
If  You Get Hurt At Work 1

 Get medical help
Many falls, cuts, & sprains can become 

serious injuries if  they aren’t treated
 Get first aid at your workplace
 All employers in Washington are required 

to provide a first-aid kit
 If  further treatment is necessary, go to 

the emergency room or the healthcare 
provider of  your choice & tell them you 
were injured at work
 You have the right to choose your doctor
 You can also to decide who, if  anyone, 

you want to accompany you to the doctor
 You have the right to decline to have a 

company nurse or representative go with 
you to the hospital, doctor, or any other 
medical visit

https://lni.wa.gov/forms-publications/F242-104-000.pdf
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What To Do 
If  You Get Hurt At Work 2

 Get medical help
 You can expect your doctor or other medical 

provider to:
 Certify whether your injury is work-related
 Help you file a workers’ compensation claim
 Work with you to determine when you can return 

to work
 Recommend any further treatment you may need

https://lni.wa.gov/forms-publications/F242-104-000.pdf
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What To Do 
If  You Get Hurt At Work 3

 Get medical help
 Filing a workers’ compensation claim
 You must file your claim within 1 year of  a 

workplace injury or 2 years from a doctor’s 
diagnosis of  a work-related illness

 Your doctor will file the claim for you within 
5 days if  you fill out the report of  accident 
at their office

 You will need to provide information about 
yourself, what happened, & your job:
 Date, time, details, & location of  the injury
 Contact information for any witnesses
 Employer information
 Wage information and your dependents’ names 

& birth dates
 Your doctor's first & last name or the hospital or 

clinic where you received treatment

https://lni.wa.gov/forms-publications/F242-104-000.pdf
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What To Do 
If  You Get Hurt At Work 4

 Get medical help
 If  you need medical care after the first visit
 For your second visit & beyond, you will need

to see a provider in L&I’s provider network
 You may choose any doctor who is qualified 

to treat your injury, as long as they are in 
L&I’s network

 If  your regular healthcare provider is not in 
L&I’s network, encourage them to join or 
choose a new one with L&I’s 
Find a Doctor lookup tool

 You may also get a second medical opinion with 
your L&I claim manager's approval

 You can change providers at any time and/or 
communicate with your L&I claim manager with  
L&I’s secure online website portal called My L&I

https://lni.wa.gov/claims/for-workers/find-a-doctor/index
https://secure.lni.wa.gov/home/
https://lni.wa.gov/forms-publications/F242-104-000.pdf
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What To Do 
If  You Get Hurt At Work 5

 Tell your employer
 Tell your employer right away if  you are injured 

on the job or diagnosed with an occupational 
disease 
 Employers need to be familiar with the 

situation when paperwork arrives so that 
they can help you plan your return to work

 The sooner you can return to work after an 
injury, even in a light-duty or a modified job 
(with your doctor's approval), the more likely 
you are to recover & earn your pre-injury salary

https://lni.wa.gov/forms-publications/F242-104-000.pdf
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What To Do 
If  You Get Hurt At Work 6

 You can expect your employer to:
Make sure that you receive prompt medical 

attention
 Complete the employer section of  the accident 

report form
 Look for return-to-work opportunities, including  

light-duty work, if  medically approved 
 This can help maintain your salary & speed your 

recovery, while keeping claim costs down for 
them

 Not discriminate or retaliate against you for:
 Filing a claim
 Saying that you plan to file a claim
 Seeking workers' compensation benefits
 If  your employer has discouraged you from 

filing a claim, you may file a Workers’ 
Compensation Claims Suppression Complaint

https://demo-public.lni.wa.gov/fraud/workers-comp-discrimination
https://lni.wa.gov/forms-publications/F242-104-000.pdf
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Employer Information For 
Workers’ Compensation Claims 1
 Get medical help for your injured worker
 Provide first-aid 
 If  further treatment is necessary, send your 

worker to the emergency room or healthcare 
provider of  their choice & make sure they tell 
the doctor they were injured at work

 Call 911 immediately if  there's an emergency 
on-the-job injury

For non-emergency medical care 
encourage your worker to get medical 
treatment even if  the injury doesn't require 
emergency care 

L&I will pay the costs of  the initial visit for 
any on-the-job injury

https://www.lni.wa.gov/forms-publications/F101-002-000.pdf
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Employer Information For 
Workers’ Compensation Claims 2
 You may contact the medical provider after 

they treat your worker to request information 
about the claim & any work restrictions
 Employers have the right to contact the medical 

provider directly about workers’ compensation 
claims & related medical records

 You cannot:
 Discourage a worker from filing a claim or 

seeking medical attention
 Pay for the worker’s medical treatment yourself  

instead of  filing a claim with L&I
 Discriminate or retaliate against your worker for 

filing a claim
 You may protest a claim (or any claim decision) 

if you believe it was filed in error, fraudulent, 
or if the worker is not your employee

https://demo-public.lni.wa.gov/claims/for-employers/protest-or-appeal-a-claim-decision/
https://www.lni.wa.gov/forms-publications/F101-002-000.pdf
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Employer Information For 
Workers’ Compensation Claims 3
 Filing an employer’s report of accident
 Your worker must initiate the claim process by 

filing their report of  accident
 After your worker has initiated the claim you 

will get a claim letter with the claim number. 
Once you have the claim number, you can file 
your employer's report of  accident online or by 
mail (Details will be in your claim letter)

 You can help L&I process the claim by giving 
them information about the injured worker 
& your business. L&I needs to know:
 If  you intend to protest the claim
 Complete wage information for the worker
 The job site or location where the injury happened
 The last date your worker was able to do their 

regular job duties

https://demo-public.lni.wa.gov/claims/for-employers/protest-or-appeal-a-claim-decision/
https://www.lni.wa.gov/forms-publications/F101-002-000.pdf


21

Employer Information For 
Workers’ Compensation Claims 4
 Stay involved with your worker's claim
Make sure you read all claim mail 
 The claim manager may reach out for more 

information to make their decisions
 If  they can’t reach you, L&I will make decisions 

only with the information they have
Monitor the progress of  your worker’s claim & 

access all documents & information from their 
injury by signing into L&I’s online 
My L&I, Claim and Account Center

 Staying active in your worker’s claim can help 
you control costs & get your worker back to work 
sooner

https://secure.lni.wa.gov/home/
https://www.lni.wa.gov/forms-publications/F101-002-000.pdf
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Helping Injured Workers 
Return To Work 1

 Medical restrictions may stop a worker from 
returning to their regular job after an injury
 Some injuries are so severe the worker can’t 

return to work right away
 However, with most injuries, an early & 

medically-approved return to work makes sense
 Research shows the sooner workers returns to 

work, the more likely they’ll preserve future 
income & health. It also reduces employer costs

 Returning to work as quickly as possible is a 
team effort between the worker, employer, & 
attending medical provider
 L&I can provide help if  needed to facilitate 

a smooth return to work
 When employers & workers collaborate on 

return-to-work efforts, they help the healing 
process by returning the injured worker to 
normal routines while they both save money

https://www.lni.wa.gov/forms-publications/F200-001-000.pdf
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Helping Injured Workers 
Return To Work 2

 Light duty work
 Light duty is work employers may offer within 

a worker’s medical restrictions for them to do 
while they recover
 Light duty doesn’t have to directly relate to the 

work your worker was doing when injured
 Light duty or transitional work could be:
 Working shorter hours
 Doing some of  the original duties part time & 

gradually increasing to full time work
 Performing different duties with lighter physical 

demands to grow back into the original duties
 Adjusting the job or worksite to meet the physical 

limitations by providing tools, equipment, or 
appliances

 Creating a new job within the worker’s medical 
restrictions while they recover

https://www.lni.wa.gov/forms-publications/F200-001-000.pdf
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Helping Injured Workers 
Return To Work 3

 The attending medical provider must give
approval for light duty work 
Medical provider approval is needed when:
 Light-duty work is made available
 There are changes to the light-duty or 

transitional work
 The attending provider increases the worker’s 

physical restrictions (such as after surgery)
 Recovering workers are not required to accept 

any job that exceeds the restrictions given by 
their attending provider

 Employers are responsible for ensuring workers 
do not work outside of  their restrictions without 
written approval from the attending provider

https://www.lni.wa.gov/forms-publications/F200-001-000.pdf
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Worker Return To Work Incentives 1

 Loss of Earning Power Benefits
 If  an employer wants to bring someone back to 

light duty, but can only afford to bring them 
back to work part time or at a lower rate of  
pay, then the worker may apply for Loss of  
Earning Power benefits from L&I to help make 
up the difference
 Loss of  Earning Power payments allow workers 

to earn more money by returning to work than 
they would by staying home and collecting time-
loss wage replacement benefits

https://www.lni.wa.gov/forms-publications/F200-001-000.pdf
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Worker Return To Work Incentives 2
 Preferred worker program
 A worker with permanent medical restrictions may 

be certified as a "preferred worker." This certification 
gives employers financial incentives to hire the 
worker for a medically-approved, long-term job. 
These incentives include:
 Financial protections against future claims
 Reduced workers’ compensation premiums for 

the preferred worker
 L&I will reimburse the employer for 50% of  the 

base wages paid to the preferred worker, for up 
to 66 days or $10,000 (whichever comes first), 
within a consecutive 24-month period

 L&I will pay an incentive payment of  10% of  the 
preferred worker’s wages or $10,000, whichever 
is less, at the end of  12-continuous months of  
employment

 L&I will pay for up to $2,500 for needed tools & 
equipment & up to $400 for worker clothing

https://lni.wa.gov/claims/for-employers/employer-incentives/preferred-worker-program#overview
https://www.lni.wa.gov/forms-publications/F200-001-000.pdf
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Employer Incentives For Helping 
Injured Workers Return To Work 1

 Claim-free discount
 Small businesses, including adult family homes, with no 

compensable claims during a 3-year experience period can 
earn the Claim-Free Discount 
 Medical-only claims do not affect the discount
 Claims that have time-loss, loss of  earning power, partial 

permanent disability, total permanent disability, or death 
benefits are compensable & do affect the claim-free discount

 Discounts range from 10%-40% off  the base workers’ 
compensation premium rate for your industry
 This means that your home could pay up to 40% less 

than a new adult family home or one with an average 
number of  injury claims

https://lni.wa.gov/insurance/rates-risk-classes/rates-for-workers-compensation/claim-free-discount
https://lni.wa.gov/insurance/rates-risk-classes/rates-for-workers-compensation/claim-free-discount
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Employer Incentives For Helping 
Injured Workers Return To Work 2

 Stay at Work Program
 The Stay at Work Program reimburses 

employers for some of  their costs when 
they provide temporary, light-duty jobs for 
injured workers while they heal
 Offering light duty work can help avoid a 

compensable claim & unnecessary work 
disability 

 Eligible employers can be reimbursed for:
 50% of  the worker's base wages for up to 

66 days worked in the light duty job, or up 
to $10,000, whichever comes first

 Some of  the cost for training, tools, or clothing 
needed to do the light duty job, up to:
 $2,500 for equipment or tools
 $1,000 for training materials or training fees
 $400 for clothing

https://lni.wa.gov/claims/for-employers/employer-incentives/stay-at-work#heres-how
https://www.lni.wa.gov/forms-publications/F200-003-000.pdf
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Employer Incentives For Helping 
Injured Workers Return To Work 3

Continuous Employment Incentive
 The Continuous Employment Incentive 

allows eligible employers to receive a one-
time continuous-employment incentive 
payment of  10% of  an injured worker’s 
wages, or $10,000, whichever is less

 To qualify, the employer must:
 Continuously employ a certified preferred 

worker in a medically approved job
 Not reduce the base wage of  the job
 Employ the preferred worker for at least 12 

months.
 An employer can apply for the incentive up 

to 1 year after the last date worked
 Keep payroll records, timesheets, & 

paystubs documenting the days worked & 
wages paid

https://lni.wa.gov/claims/for-employers/employer-incentives/continuous-employment-incentive
https://www.lni.wa.gov/forms-publications/F200-003-000.pdf
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Workers’ Compensation
Quiz Question 1

 True or False: 
Workers’ compensation is no-fault insurance, 
meaning that in many cases a worker can sue the 
business where a work-related injury or illness 
happened

A. True

B. False
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Workers’ Compensation
Quiz Question 2

 Injured workers can expect their doctor or 
other medical provider to:

A. Certify whether their injury is work-related

B. Help them file a workers’ compensation claim

C. Work with them to determine when they can 
return to work

D. Recommend any further treatment they may need

E. All of  the above

F. None of  the above
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Workers’ Compensation
Quiz Question 3

 True or False:
The Stay at Work Program reimburses 
employers for some of their costs when 
they provide temporary, light-duty jobs for 
injured workers while they heal

A. True

B. False
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Module 8B:
Washington State 

Unemployment Insurance



Unemployment Insurance
Where Have You Seen This?

Poster: You may be eligible for 
Unemployment Benefits if  you 

lose your job 

Required under RCW 50.20.140
Washington state employers must 
post this notice where employees 

can read it

You can order free copies of  this 
poster & other required posters from 

ESD at:
Employer Resources and Forms 

(including required posters) webpage
34

https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/about-employees/ESD-unemployment-benefits-poster.pdf
https://app.leg.wa.gov/RCW/default.aspx?cite=50.20.140
https://esd.wa.gov/about-employees/forms-and-publications
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/about-employees/ESD-unemployment-benefits-poster.pdf


35

Unemployment Insurance Basics
 Unemployment Insurance provides financial 

benefits for eligible unemployed workers to help 
them meet expenses while looking for a new job
 Unemployment benefits replace part of  your lost 

income and are not considered public assistance
 Unemployment benefits are made possible 

through unemployment taxes paid by employers
 Unemployment taxes are not withheld from 

employees’ paychecks
 The Washington state Employment Security 

Department (ESD) has programs & services 
to help financially when workers become 
unemployed due to no fault of  their own

 ESD can help you:
 Apply for unemployment benefits
 Submit weekly claims
 Improve your job search skills & look for work
 Return to work as quickly as possible

https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/Unemployment/ESD-Handbook-for-Unemployed-Workers.pdf
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Unemployment Insurance
Coverage Requirements

 Adult family homes are required to provide 
unemployment insurance for all of their 
workers through the Washington state 
Department of Employment Security (ESD)
 If  you have employees working in Washington, 

you must pay unemployment taxes on their 
wages in this state

https://esd.wa.gov/employer-taxes
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/employer-Taxes/ESD-Employer-Tax-Handbook-1.pdf
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Paying For Unemployment Insurance

 Employers must purchase unemployment 
insurance coverage from ESD
 Register your business with ESD by updating 

your state business license to indicate you have 
employees through the state Department of  
Revenue

 Unemployment tax reports or tax & wage reports 
are due to ESD quarterly 
 Employers must submit a tax report every 

quarter, even if  there are no paid employees that 
quarter or if  they are unable to pay the taxes

https://esd.wa.gov/employer-taxes/register-your-business
https://dor.wa.gov/manage-business/grow-business/hiring-employees
https://esd.wa.gov/employer-taxes
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/employer-Taxes/ESD-Employer-Tax-Handbook-1.pdf
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What To Do 
If  You Get Laid Off  From Work 1

 Unemployment Insurance Eligibility
 There are several factors ESD looks at to 

determine who can receive benefits:
 The number of  hours you worked in the 

past 12-18 months, to determine if  you 
have the minimum 680 hours required 

 The reason you were separated from 
your job: laid off, quit with good cause, 
terminated due to no fault of  your own, 
or still working less than full-time

 Whether you are mentally & physically 
able to work & available to work without 
restrictions that would prevent you from 
accepting work (for example: 
transportation issues, illness, vacations, 
or lack of  childcare)

https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/Unemployment/ESD-Handbook-for-Unemployed-Workers.pdf
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What To Do 
If  You Get Laid Off  From Work 2
 Unemployment Insurance Eligibility
 There are several factors ESD looks at to 

determine who can receive benefits:
 Whether you are making an active, 

weekly job search to make sure you are 
looking for work in occupations that you 
are willing and able to work in. You must 
keep a log of  your job search activities

 Whether you worked in Washington & are 
legally authorized to work in the United 
States during the weeks you are claiming 
benefits 

 If you return to work but are working 
less than full-time, you may still be 
eligible for part of your unemployment 
benefits

https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/Unemployment/ESD-Handbook-for-Unemployed-Workers.pdf
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What To Do 
If  You Get Laid Off  From Work 3

 Filing an unemployment insurance claim
 The fastest way to apply for benefits is online
 While you can file by phone at 1-800-318-

6022, you should expect extended wait times 
 There are no in-person unemployment offices 

in Washington state
 Even if  you go to a WorkSource office, you will 

still be directed to apply for unemployment 
benefits online or by phone

https://esd.wa.gov/unemployment
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/Unemployment/ESD-Handbook-for-Unemployed-Workers.pdf
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What To Do 
If  You Get Laid Off  From Work 4
 Unemployment insurance benefits
 Once opened, your unemployment claim is 

considered open for one year. However, your 
actual benefits will generally last for six months 
(26 weeks) 
 Your benefits may last longer than six months if  

you have deductible earnings from working or you 
are collecting retirement pay 

 If  you run out of  (exhaust) your benefits, you 
cannot apply for a new claim until your current 
claim expires (one year)

 The amount of  benefits you receive depends on 
your earnings (the money you made) 

 The maximum amount you can get per week is 
your Weekly Benefit Amount (WBA) which can 
change from year to year 

https://esd.wa.gov/unemployment/statement-of-wages-and-hours
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/Unemployment/ESD-Handbook-for-Unemployed-Workers.pdf
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What To Do 
If  You Get Laid Off  From Work 5
 Look for work
 To maintain eligibility, you must look for a 

job & keep a written record of  your job search 
efforts
 You also must respond quickly if  ESD asks to see 

these records
 You do not need to look for work if  ESD notifies 

you that you are approved for certain programs
 Submit a weekly claim or restart a claim
 After you apply for unemployment benefits, you 

must submit a weekly claim for every week you 
wish to receive benefits
 Your weekly claim covers the prior week. For 

unemployment purposes, a week runs from 
Sunday through Saturday – you cannot claim for 
the week until it is over

https://esd.wa.gov/unemployment/job-search-requirements
https://esd.wa.gov/unemployment/job-search-requirements
https://esd.wa.gov/unemployment/how-to-file-a-weekly-claim
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/Unemployment/ESD-Handbook-for-Unemployed-Workers.pdf
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Unemployment Insurance 
Quiz Question 1

 True or False: 
Washington adult family homes are required to 
provide unemployment insurance for all of their 
workers through the Department of Employment 
Security (ESD)

A. True

B. False
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Unemployment Insurance 
Quiz Question 2

 Unemployment Insurance benefits generally 
last for a maximum of:

A. 2 weeks

B. 4 weeks (one month)

C. 12 weeks (three months)

D. 26 weeks (six months)

E. 52 weeks (one year)
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Module 8C: 
Washington State Labor Laws 



Paid Family and Medical Leave 
Where Have You Seen This?

Poster: Paid Family and 
Medical Leave

Required under RCW 50A.20.020
Washington state employers must 
post this notice where employees 

can read it

You can order free copies of  this 
poster & other required posters from 

ESD at:
Employer Resources and Forms 

(including required posters) webpage
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https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/Forms-and-Publications/Paid_Leave_mandatory_poster_2019.pdf
https://app.leg.wa.gov/rcw/default.aspx?cite=50A.20.020
https://esd.wa.gov/about-employees/forms-and-publications
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/Forms-and-Publications/Paid_Leave_mandatory_poster_2019.pdf
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Paid Family and Medical Leave
 The Paid Family and Medical Leave program is 

a state-run insurance benefit passed by the 
legislature in 2017 & beginning in 2020
 It allows most employees to receive up to 12 

weeks of  paid leave for:
 Bonding after the birth or placement of  a child
 An employee’s serious health condition
 A serious health condition of  a qualifying family 

member
 Certain military events
 The Employment Security Department administers 

the Paid Family and Medical Leave program
 Visit paidleave.wa.gov for details

https://esd.wa.gov/paid-family-medical-leave
https://paidleave.wa.gov/
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/about-employees/DomesticViolence-Poster_190812.pdf
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Paying For Family and Medical Leave
 The Paid Family and Medical Leave program is 

funded by premiums paid by both employees & 
employers
 Small employers (Under 50 employees) are not 

required to pay the employer portion of  the 
premium, but they still must collect & submit the 
employee’s share
 The premium is 0.4 percent of  employees’ gross 

wages, with the contribution divided between the 
employee and the employer
 The employee portion is 2/3 (63.333%) of  the 

premium
 Small business employees are still eligible for the 

full benefit
 Small employers may voluntarily pay the 1/3 

employer share of  the premium to get benefits 
such as grants to cover costs for hiring temporary 
workers

https://paidleave.wa.gov/small-businesses/
https://paidleave.wa.gov/employers/
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/about-employees/DomesticViolence-Poster_190812.pdf
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Family and Medical Leave 
Quarterly Reports

 All businesses, including adult family homes, 
are required to file a report with the 
Employment Security Department every quarter
 Your report includes the hours your employees 

worked & the wages they earned
 These reports are used to calculate the size of  your 

business & to determine which employees qualify 
for paid leave

When you submit your report, you will also pay 
the premiums you collected from your employees 
or that you are contributing yourself

https://paidleave.wa.gov/reporting/
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/about-employees/DomesticViolence-Poster_190812.pdf


Domestic Violence Leave 
Where Have You Seen This?

Poster: Domestic Violence 
Survivor Resources

Required under RCW 50.12.330
Washington state employers must 
post this notice where employees 

can read it

You can order free copies of  this 
poster & other required posters from 

ESD at:
Employer Resources and Forms 

(including required posters) webpage
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https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/about-employees/DomesticViolence-Poster_190812.pdf
https://app.leg.wa.gov/RCW/default.aspx?cite=50.12.330
https://esd.wa.gov/about-employees/forms-and-publications
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/about-employees/DomesticViolence-Poster_190812.pdf
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Domestic Violence Leave 1
 Washington state provides victims of domestic 

violence, sexual assault, or stalking the 
opportunity to take time off from work
 Employers must accommodate requests for time 

off  or safety accommodations & allow employees 
to use available paid or unpaid leave as needed

 This leave is available to all employees & qualifying 
family members

 Victims & their family members can use domestic 
violence leave for:
 Legal or law enforcement assistance & court 

proceedings
 Medical & psychological help
 Help from social service programs
 Safety planning
 Relocating

https://lni.wa.gov/workers-rights/leave/domestic-violence-leave#for-employers
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/about-employees/DomesticViolence-Poster_190812.pdf
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Domestic Violence Leave 2
 Washington state provides victims of domestic 

violence, sexual assault, or stalking the 
opportunity to take time off from work
 Domestic violence leave is not limited by an 

employee’s available paid time off
 It can include reasonable amounts of  unpaid leave 
 Employees can also request a reasonable safety 

accommodation from their employer
 An employee’s job is protected by law when using 

this leave
 Employers cannot retaliate or discriminate against an 

actual or perceived victim or qualifying family member

https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/about-employees/DomesticViolence-Poster_190812.pdf


Your Rights as a Worker
Where Have You Seen This?

Employment Standards Poster: 
Your Rights as a Worker

Required under RCW 49.12.275
Washington state employers must 
post this notice where employees 

can read it

You can order free copies of  this 
poster & other required posters from 

L&I at their:
Required Posters webpage 
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https://lni.wa.gov/forms-publications/search?group-translations=true&index=Forms_Pubs&pg=1&limit=20&query=F700-074-000
https://app.leg.wa.gov/rcw/default.aspx?cite=49.12.275
https://www.lni.wa.gov/forms-publications/required-workplace-posters
https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Paid Sick Leave
 As of Jan. 1, 2018, employers in Washington 

state are required to provide paid sick leave to 
their employees
 At a minimum, employers must provide one hour 

of  paid sick leave for every 40 hours worked by an 
employee, regardless of  full-time, part-time, 
temporary, or seasonal status

 Authorized uses of  paid sick leave include:
 Illness or injury
 Physical or mental health conditions
 Doctor or dentist visits
 Preventive care
 Workplace, child’s school, or daycare closures 

ordered by a public official for any health-related 
reason

 Leave that qualifies under Washington's Domestic 
Violence Leave Act

https://lni.wa.gov/workers-rights/leave/paid-sick-leave/#employers-responsibilities
https://lni.wa.gov/workers-rights/leave/domestic-violence-leave
https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Paying Paid Sick Leave
 As of Jan. 1, 2018, employers in Washington 

state are required to provide paid sick leave to 
their employees
When paying sick leave, employers must:
 Pay employees their normal hourly rate for paid 

sick leave hours used
 Allow employees to use their paid sick leave to care 

for themselves or their family members no more 
than 90 days after they start working
 After 90 days, employees must be allowed to 

use accrued paid sick leave
 Pay employees their paid sick leave in the same 

pay period that it was used, unless verification is 
required for absences exceeding three days
 Employers must have written policy if  they 

require verification
 Notify employees of  their paid sick leave rights by 

their first day of  employment

https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Paid Sick Leave Worker Rights
 Employees have certain paid sick leave rights:
 Employers cannot require employees to cover 

their shift before taking paid sick leave or work a 
substitute shift
 If  both the employee and employer agree, an 

employee can work a different shift or trade shifts 
with another employee instead of  using paid sick 
leave

 Employees’ unused paid sick leave balances of  40 
hours or less must carry over from year to year
 Employers can offer a more generous carryover policy
 Employees’ unused paid sick leave balances must be 

reinstated if  an employee is terminated or leaves 
their job for any reason and returns to the same 
employer within 12 months unless they are paid in 
full to the employee when employment ends

 Employees who file a paid sick leave complaint 
cannot be retaliated against for filing a complaint

https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Family Care Act
 The Washington Family Care Act (FCA) allows 

employees to take any paid leave offered by 
their employer to care for a qualifying family 
member
 Family Care Act leave may be used to: 
 Provide treatment or supervision for a child with 

a health condition
 Care for a qualifying family member with a serious 

or emergency health condition
 Leave under the FCA is not available for an 

employee’s personal medical condition
 It can only be used for a qualifying family member

When requesting FCA leave, all employer policies 
must be followed
 However, employers cannot prescribe the type of  

leave an employee chooses under this Act
 The FCA allows employees to choose any type of  

leave they have earned, including paid sick leave

https://lni.wa.gov/workers-rights/leave/family-care-act
https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Military Spousal Leave
 An employee whose spouse has received an 

impending call to active duty during a period of 
military conflict may take up to 15 days of job-
protected leave from work
 Their spouse must be a member of  the armed 

forces or National Guard, to be eligible, including 
reservists who have been called to active duty

 To qualify:
 Employees must work an average of  20 or more 

hours per week
 Leave must be taken prior to or during deployment
 Employees can use any combination of  accrued 

paid time off, or unpaid leave
 Employees must notify their employer within five 

business days of  receiving notice of  deployment
 For more information, see L&I’s military spousal 

leave website

https://lni.wa.gov/workers-rights/leave/leave-for-military-spouses-and-certain-emergency-personnel
https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Pregnancy & Parental Leave
 There are several state and federal laws 

dealing with pregnancy, adoption, & parental 
leave
 These laws allow certain employees to take job-

protected leave to care for and bond with a new 
child, or to respond to pregnancy-related 
conditions before and after the delivery of  a child

 There are five laws that determine how much 
pregnancy & parental leave is available to 
employees in Washington

 Depending on the applicable law, you may have 
paid or unpaid leave options, or a combination of  
both. In general, most new mothers are not 
entitled to unemployment benefits because they 
must be able and available to work

https://lni.wa.gov/workers-rights/leave/pregnancy-parental-leave
https://lni.wa.gov/forms-publications/F700-074-000.pdf


60

Minimum Wage
 Washington employers must pay most 

employees at least the minimum wage for 
all hours worked
 The 2021 Minimum Wage in the state of  

Washington is $13.69 per hour 
 Some local jurisdictions have higher minimum 

wage rates & different labor rules than Washington 
state. In 2021 they are:
 Seattle: $16.69/hr.
 SeaTac: $16.57/hr.

 Hours worked includes opening and closing a 
business, required trainings, & meetings

 An employee may file a wage complaint claim with 
L&I if  they have not been paid properly

 It is against the law to fire or otherwise retaliate 
against an employee who exercises a protected 
right, files or intends to file a complaint, or who 
discusses potential violations of  their rights

https://lni.wa.gov/workers-rights/workplace-complaints/worker-rights-complaints
https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Rest Breaks
 Employees must be allowed a paid rest period, 

free from duties, of at least 10 minutes for 
every 4 hours worked. Additionally:
 Employees cannot be required to work more than 

3 hours without a rest break
 Breaks must be scheduled as close to the midpoint 

of  a work period as possible
 Employers can require workers to stay on the job 

site during a rest break
 Rest breaks taken are considered “hours worked” 

when calculating paid sick leave & overtime
 In some jobs, including many healthcare settings 

such as adult family homes, “mini” rest breaks 
can be taken instead of  a scheduled rest break 
 These “mini” rest breaks must total at least 10 

minutes over a 4-hour period

https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Restroom Breaks
 Employees must be provided “reasonable 

access” to bathrooms and toilet facilities
 Employers cannot restrict use of  bathroom or 

toilet facilities to rigid time schedules (e.g., only 
during scheduled breaks), or impose 
unreasonable time use restrictions

https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Meal Periods 1 
 Employees must be allowed a meal period when 

they work more than five hours in a shift
 A meal period must be at least 30 minutes long & 

start between the 2nd and 5th hour of  the shift
 Employees must be paid for meal breaks if:
 They are required to remain on duty
 The employer requires them to remain on-call on 

the premises or work site in the interest of  the 
employer, even if  they are not called back to duty

 They are called back to work, interrupting the meal 
period

 Employees who are required to work or remain on 
duty during a meal break are still entitled to 30 
total minutes of  mealtime, excluding interruptions
 The entire meal period must be paid regardless of  

the number of  interruptions. Work performed 
during meal breaks is considered “hours worked” 
when calculating paid sick leave and overtime

https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Meal Periods 2 
 Employees must be allowed a meal period when 

they work more than five hours in a shift
 Employers are not required to pay for a meal 

break if  an employee is free from all duties for 
their entire break
 Employees can only be required to remain on the 

premises or work site during their meal period if  
they are completely free from work duties

 Unpaid meal breaks are not considered “hours 
worked”

 Employees working more than 3 hours beyond 
their scheduled shift are entitled to additional 
meal periods
 Additional 30-minute meal periods must be given 

within five hours from the end of  the first meal 
period & for each additional five hours worked

https://lni.wa.gov/forms-publications/F700-074-000.pdf


65

Rest & Meal Break Variances

 Employees can waive their meal break 
requirement if both they and their employer 
agree but cannot waive rest break requirements
 Employers may file a Variance Application with 

L&I to request modification of  rest & meal break 
requirements

https://lni.wa.gov/forms-publications/F700-089-000.pdf
https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Schedules
 For most employees, there are no state 

requirements regulating how and when they are 
scheduled by their employer
 An employer has the right to change an 

employee's schedule at any time, with or without 
notice 

 Employers are not required to give weekends or 
holidays off  and can schedule mandatory 
overtime

https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Overtime
 Most employees who work more than 40 hours 

in a 7-day workweek must be paid overtime
 Overtime pay must be at least 1.5 times the 

employee’s regular hourly rate
 Other overtime rates, like double-time pay are 

not required under Washington state law
Employers must pay overtime to eligible 

workers regardless of  the employer’s size
Employers may mandate overtime work
Employees cannot waive their right to 

overtime pay

https://lni.wa.gov/workers-rights/wages/overtime/
https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Worker Rights Complaints
 The state’s Wage Payment Act provides basic 

rights for employees. It also provides a way to 
file a worker rights complaint if you believe 
your rights have been violated 
 You can file a worker rights complaint with L&I 

in the following areas:
 Wage Issues
 Minimum wage
 Overtime
 Agreed wages
 Paid sick leave
 Final paychecks & non-sufficient fund (NSF) checks
 Unauthorized deductions

 Non-Wage Issues
 Retaliation & termination
 Rest break & meal period violations
 Child labor
 Uniforms & dress codes

https://app.leg.wa.gov/rcw/default.aspx?cite=49.48
https://lni.wa.gov/workers-rights/wages/minimum-wage/
https://lni.wa.gov/workers-rights/wages/overtime/
https://lni.wa.gov/workers-rights/wages/getting-paid/#AgreedWage
https://lni.wa.gov/workers-rights/leave/paid-sick-leave/
https://lni.wa.gov/workers-rights/wages/getting-paid/
https://lni.wa.gov/workers-rights/wages/getting-paid/paycheck-deductions#ProhibitedPaycheckDeductions
https://lni.wa.gov/workers-rights/workplace-policies/termination-retaliation
https://lni.wa.gov/workers-rights/workplace-policies/rest-breaks-meal-periods-and-schedules
https://lni.wa.gov/workers-rights/youth-employment/prohibited-duties
https://lni.wa.gov/workers-rights/workplace-policies/uniforms
https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Filing a Worker Rights Complaint
 The state’s Wage Payment Act provides basic 

rights for employees. It also provides a way to 
file a worker rights complaint if you believe 
your rights have been violated 
 There are three ways you can file a complaint:
 File a Worker Rights Complaint online,
 Download and mail a completed Worker 

Rights Complaint form
 Visit your nearest L&I office

 It is against the law for a business to fire or 
retaliate against an employee who exercises a 
protected right, files a complaint, or discusses 
potential violations of  their rights

 You can file a complaint even if  you no longer 
work for the employer you are filing a complaint 
against

https://secure.lni.wa.gov/wagecomplaint/#/
https://lni.wa.gov/forms-publications/F700-148-000.pdf
https://lni.wa.gov/agency/contact/#office-locations
https://lni.wa.gov/forms-publications/F700-074-000.pdf
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Washington State Labor Laws
Quiz Question 1

 True or False: 
The Paid Family and Medical Leave program is 
funded by premiums paid by both employees & 
employers

A. True

B. False
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Washington State Labor Laws
Quiz Question 2

 At a minimum, employers must provide one 
hour of paid sick leave for every _?_ hours 
worked by an employee, regardless of full-
time, part-time, temporary, or seasonal status

A. 20 hours

B. 40 hours

C. 60 hours

D. 80 hours

E. 100 hours
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Washington State Labor Laws
Quiz Question 3

 You can file a worker rights complaint with L&I 
under the Wage Payment Act for all of the 
following areas except:

A. Minimum wage violations

B. Failure to pay overtime 

C. Unfair scheduling issues

D. Refusal to offer paid sick leave

E. Rest break & meal period violations



 To request a free & confidential safety 
consultation, contact Washington state’s 
Department of  Labor & Industries’ DOSH 
Consultation Program by: 
Calling 360-902-5554

Going to L&I’s Request Consultation webpage: 
https://www.lni.wa.gov/safety-health/preventing-
injuries-illnesses/request-consultation/

Help for Small Business webpage: 
https://lni.wa.gov/agency/small-business/

• If  you disagree with the results of  a 
consultation, ask to speak to the consultant’s 
supervisor to request a review

Request A Consultation
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https://www.lni.wa.gov/safety-health/preventing-injuries-illnesses/request-consultation/
https://lni.wa.gov/agency/small-business/
https://www.lni.wa.gov/forms-publications/f417-209-000.pdf
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Questions?

For questions or additional information about these educational 
materials, contact the Washington state Adult Family Home 
Council at 1-888-439-8999 or at their website.

https://www.adultfamilyhomecouncil.org/contact/
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Quiz Answers
Workers’ Compensation

 Quiz question 1: 
True or False: 
Workers’ compensation is no-fault insurance, meaning 
that in many cases a worker can sue the business where a 
work-related injury or illness happened

 B is the correct answer (False) 

 Quiz question 2:
Injured workers can expect their doctor or other medical provider to:

 E is the correct answer (All of  the above)

 Quiz question 3:
True or False:
The Stay at Work Program reimburses employers for some of  their 
costs when they provide temporary, light-duty jobs for injured 
workers while they heal

 A is the correct answer (True)
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Quiz Answers
Unemployment Insurance

 Quiz question 1: 
True or False: 
Washington adult family homes are required to provide 
unemployment insurance for all of  their workers through the 
Department of  Employment Security (ESD)

 A is the correct answer (True) 

 Quiz question 2:
Unemployment Insurance benefits generally last for a 
maximum of:

 D is the correct answer (26 weeks [six months])
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Quiz Answers
Washington Labor Laws

 Quiz question 1: 
True or False: 
The Paid Family and Medical Leave program is funded by 
premiums paid by both employees & employers

 A is the correct answer (True) 

 Quiz question 2:
At a minimum, employers must provide one hour of  paid sick 
leave for every _?_ hours worked by an employee, regardless 
of  full-time, part-time, temporary, or seasonal status

 B is the correct answer (40 hours)

 Quiz question 3:
You can file a worker rights complaint with L&I under the 
Wage Payment Act for all of  the following areas except:

 C is the correct answer (Unfair scheduling issues)
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