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Housekeeping
3((( Attendees will be in listen only mode

Self-mute your lines when not speaking

Type questions info the question window. Please include
the type of facility you are from in your question (e.g., NH).

P
ﬁ Parficipants from long-term care, regulatory, public health

Nursing Home

an educational webinar and does not constitute legal

@@ No confidential information presented or discussed. This is
0
advice.

Local guidance may differ, please consult with your Local
Health Jurisdiction (LHJ):

https://www.doh.wa.gov/AboutUs/PublicHealthSystem/LocalHealthJurisdictions
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This is the LTC COVID-19 Q&A Houvr!

A chance to connect, ask questions, and learn
about the COVID-19 response and infection
prevention guidance
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Where Can | Find the

Q & A Documentze
Posted every Wednesday

O Washington Health Care Association:

hitps:.//www.whca.org/washington-department-of-health-covid-19-
ga-session/

O Washington LeadingAge:

https://www.leadingagewa.org/ill pubs articles/copy-resources-
preparing-your-community-staff-residents-and-families-for-the-
coronavirus/

O Adult Family Home Council:

hitps://adultfamilyhomecouncil.org/department-of-health-ga-
webinars/
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What We Do

Provide support with an infection
prevention expert

Assist with addressing gaps in your
current infection control protocols
for COVID-19 or other infections

Offer up-to-date guidance and
resources

, Washington State Department of
@ Health
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WASHINGTON STATE DEPARTMENT OF HEALTH

ICAR PROGRAM DETAILS

Our free, non-requlatory ICARs provide facilities with infection prevention recommendations

and resources on how to keep residents and staff safe.

Who We Serve

Long Term Care Facilities (Assisted,
Skilled, Behavioral Health, Nursing
facilities, and Adult Family Homes)

Outpatient Settings

Acute and Critical Access Hospitals

In Partnership With .

Local Health Jurisdictions .
LeadingAge Washington .

To Learn More or
Schedule an In-Person

or Virtual Visit:
http://doh.wa.gov/ICAR

Contact Us:

HAI-FieldTeam@doh.wa.gov (General)

Washington Health Care Association
Adult Family Home Council of WA State
Washington State Hospital Association


http://doh.wa.gov/ICAR
mailto:Melissa.Feskin@doh.wa.gov

WASHINGTON STATE DEPARTMENT OF HEALTH

HAI-AR SECTION EMAIL ADDRESSES

b Hiealtit 3 Please refer to the table below to find the email most appropriate for your needs

HAl@doh.wa.gov General healthcare associated infection questions
HAI-Covid@doh.wa.gov COVID19-specific healthcare associated infection questions
HAIEpiOutbreakTeam@doh.wa.gov Epidemiological outbreak assistance and healthcare associated

infection questions

HAI-FieldTeam @doh.wa.gov Schedule an ICAR for your facility

HAI-FITTesting@doh.wa.gov Schedule a FIT test for your facility
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Long-Term Care COVID-19 Immunization
Champion Award

Please apply for next quarterly award!
Deadline: December 1

LONG-TERM
CARE

C&VID-19

IMMUNIZATION

GOLD AWARD
SUMMER 2021

O More information: Long Term Care COVID-12 Immunization Champion
Award :: Washington State Department of Health

O Any Long-Term Care facilities can participate (SNFs use NHSN to report)
https://redcap.doh.wa.gov/surveys/es=KFRMWS8JN4P

O For questions about the awards, contact covid.vaccine@doh.wa.gov

O For questions about the survey, contact LTC-COVID-Vaccination-
gurvev@doh.wo.qov using subject line: LTC COVID-19 Vaccination
urvey



https://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/Immunization/LongTermCareFacilities/LongTermCareCOVID19ImmunizationChampionAward
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fredcap.doh.wa.gov%2Fsurveys%2F%3Fs%3DKFRMW8JN4P&data=04%7C01%7Cpaula.parsons%40doh.wa.gov%7C218de4bf18ec4012733908d9561285fa%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637635459841545383%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Icq1rJ0uJtclw8NoduLBLz0wZVBUiM6sQGoCLSzx7O4%3D&reserved=0
mailto:covid.vaccine@doh.wa.gov
mailto:LTC-COVID-Vaccination-Survey@doh.wa.gov

Wik Shar Cepa

@ Health

WA Deparfment of Health's

Project Firstline

LIVE on learn about

Infection Prevention
|
SoundClound! 2 Public Health
Scan to listen

pracfices!

Listen as we talk to guests
about the importance and
impact these practices

bring to our lives and the

lives of our community!

or search:
WA Dept. Health Project Firstline”

May need to download the SoundCloud App by opening the iO5 or Google Play App

Store on your ifhone or Android device.

To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (washington Relay) or email civil.rights@doh.wa.gov.
Puip : 420-37F
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Upcoming LTC Q&A Schedule

Please plan to aftend these upcoming sessions!
December 9 - Care Connect WA

December 16 — How to make a line list
December 23 - How fo make a line list

December 30 - LTCF Success Stories

New series to begin in 2022
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Today's DOH Infection Prevention Panelists

* Miriam Minad
« Kristin Bass
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Update

« Dr. Lewis — agency staff verifications
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November 2021 Guidance Updates

Strategies for PPE use during COVID-19 Pandemic — Personal
Protective Equipment (PPE) for Long-Term Care Settings

Employee Callout Log (PDF) (Excel)

Testing in Long-Term Care Facilities
Interim COVID-19 Outbreak Definition for Healthcare Settings

Interim Guidance for Long-Term Care: Transferring between Long-
Term Care and other Healthcare Settings

Recommendations for Cohorting in Long-Term Care Facilities During a
COVID-19 Qutbreak

Home Health and Hospice Care Guidance

Infection Control for Aerosol Generating Procedures

Laboratory Testing and Cohorting Recommendations for Respiratory
Qutbreaks in Long-Term Care when SARS-CoV-2 and Influenza Viruses
are Co-circulating (wa.gov)
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Strategies for PPE use during COVID-19 Pandemic — Personal

Protective Equipment (PPE) for Long-Term Care Settings

- Significant updates to update recommendations from

contingency to conventional

Table 1 - PPE Residents, HCPs, and Visitors Should Wear in Resident Care Settings
Source Control

Procedure
Cloth face | mask

covering

facemask)

Respirator
N5, and
others)

R v

Stay in room as much as possible. Weor mask If need to leave
room or when within 6 feet of others, if possible. If shortages,
Jacemasks should be prioritized for HCP.

R v

Wear mask when out of room or when others fexcluding
roommate) are in their room.

Practice single use disposable PPE (one per resident per
v encounter). Discard disposable PPE ofter each use, and when
solled. Disinfect reusabie PPE.

See Table 2 for. use in COVID+ unit/cohort.

Wear ail PPE during AGPs and up to 3 hours after the procedure.
v Practice single use dispasable PPE (one per resident per
encounter) for AGPs; discard after each use, and when solled.

v -0

Discord dispasable eye protection ofter each use, and when solled.

Y g

Wear NS5 {or other respirator) as voluntary use or facility policy.

Remote visit preferred. Follow CDC guidelines ond additional

v -—Of- v ¥ | ciity procedures. Avoid being present during AGPs.
- Flus Standard Precautions and any posted T8,
“f respirator s unavailable, your Ll and follow COCs n shortages, o

dnawn or suspected COVID-19 or AGPs.

Control for

use

Table 2 - HCPs: How to Use PPE

Source Control or
Universal Use

N95 voluntary.

I used for universal source control, and not PPE
far Transmission Based Precautions (TBP} or
AGP), may be worn until moist, soiled or
damaged, then discard. Contact your supervisor
for where to get mare N9Ss.

N95 Respirator

COVID+ (single resident), or AGP,
or Quarantine

Fit-tested N95 or higher respirator required.

Use one for one resident encounter, then
discard.

Don new NS5 for next resident. Discard N95
when soiled, wet, damaged.

COVID+ unit/
Cohort

Fit-tested N9S or higher respirator required.

For multiple residents with same COVID+
status, extend NI5 use.

Discard after leaving area/unit, when N9S
biecomes wet, soiled or damaged, and after
leaving the space in which any AGPs are
performed.

Other instructions

For dispasable respirator, single use, then
discard when NG5 is required.

if used as source control only (nat PPE), N9S fit
test is not required.

See note below for reusable respirators.

2y be worn until moist, sailed or damaged,
then discard. Dispose of facemask when
emoved. Do not re-use_

Facemask
(surgical mask)

Do not use surgical mask for COVID+
resident or AGPs.

Do not use surgical mask for COVID resident
or AGPs.

For resident care, single use, then discard.
Cloth masks are not surgical masks and should
not be used by HCP at worksite.

Extend use of eye protection:

Dispasable: Wear during muttiple resident
encounters without removing it between
resident: the care

Disposable: Single use, then discard,

Re-usable: Use for one resident encaunter,
infect”. Store for next use.

Eye Protection area. Discard.

Re-usable: Same 2s disposable, but do not
discard, instead disinfect ; store for next use.

Throughout the unit, extend use of eye
protection.

Use same eye protection for multiple residents
with same COVID status.

Doff and disinfect™” reusable eye protection
when leaving area. Store re-usable eye
ion for next use.

Your facility provides the proper disinfectant for
the organism.

Do not use damaged equipment.

For re-usable eye protection: After all AGPs, doff
and disinfect™ between resident encounters.

[No gowns needed for source control

Use according to 8P,

Single use, one per resident, then discard (or
launder if cloth).

Single use, one per resident, then discard (o
taunder if cloth).

Change gown when visibly sailed. Use according
to standard and TBP.

Mo gloves needed for source control

Use according ta standard and TBP.

Single use, one pair per resident per care
encounter or until contaminated.

Single use, one pair per resident per care
encounter or until contaminated.

Single use, one pair per resident per care
encaunter or until contaminated.

Always discard when moving from ‘dirty’ tasks to
‘clean’ tasks, and after each resident encounter.

for Coharting in Long Term Care Facilities During a COVID-19 Outbreak

ut on clean gloves when disinfecting eye protection.

Reusable respirators (e ., elastomeric, powered air-purifying respirators, etc.): For COVID+ resident, quarantined resident, or AGPs: A fit-tested elastomeric respirator is required. No fit test needed for loose-
fitting powered air-purifying respirator. Disinfect™ after each resident encounter, and when wet or soiled. Allaw to dry, then store. Dan again for next resident encounter requiring respirator use. If elastameric

or powered air purifying al
maintain source control.

where a sterile field must be maintained,

that have valve, filter

Washington State Department of Health | 1
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https://gcc02.safelinks.protection.outlook.com/?url=https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/204-304-PPEContingencyStrategiesChart.pdf&data=04%7c01%7clarissa.lewis%40doh.wa.gov%7cfd616902b4fb4c917ae208d9ae9981d4%7c11d0e217264e400a8ba057dcc127d72d%7c0%7c0%7c637732796591032604%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=KOzy2d6/yP6tq%2BkNpxGzcxs8z1XXHv%2BNr99fxDhY70g%3D&reserved=0

Updates to Align

Employee Callout Log (PDF) (Excel)

« Updated to align with OSHA requirements for employee
callout log

Home Health and Hospice Care Guidance

+ Updated archived CDC links

Washington State Department of Health | 18
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https://gcc02.safelinks.protection.outlook.com/?url=https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/Employeecalloutlog.xlsx&data=04%7c01%7clarissa.lewis%40doh.wa.gov%7cfd616902b4fb4c917ae208d9ae9981d4%7c11d0e217264e400a8ba057dcc127d72d%7c0%7c0%7c637732796591042572%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=NhIiQDbSeixHiYxTtMIJo38e%2Bnt7XgcXkTpeuBk/f7k%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/HomeHealth-Hospiceguidance.pdf&data=04%7c01%7clarissa.lewis%40doh.wa.gov%7cfd616902b4fb4c917ae208d9ae9981d4%7c11d0e217264e400a8ba057dcc127d72d%7c0%7c0%7c637732796591062461%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=h2oH7w7vCrZtOyjHTL7gEW4OQovb4z1Pug0zzRqbT/Y%3D&reserved=0

LTCF Testing

Testing in Long-Term Care Facilities

- Specify that fully vaccinated, exposed residents may
participate in group activities after 7-day quarantine, with
negative post-exposure testing

+ Define ‘unit’ for the purposes of this guidance

Interim COVID-19 Outbreak Definition for Healthcare
Settings

» Clarification on necessity to initiate unit-based outbreak
investigation testing with single healthcare worker case or
facility acquired resident case
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https://gcc02.safelinks.protection.outlook.com/?url=https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/420-334-TestingLongTermCareFacilities.pdf&data=04%7c01%7clarissa.lewis%40doh.wa.gov%7cfd616902b4fb4c917ae208d9ae9981d4%7c11d0e217264e400a8ba057dcc127d72d%7c0%7c0%7c637732796591042572%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=JAoyc6Nikxw3D7WS28HjcihDjiQeuMabUziUpM42pBk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/InterimCOVID-HCOutbreak.pdf&data=04%7c01%7clarissa.lewis%40doh.wa.gov%7cfd616902b4fb4c917ae208d9ae9981d4%7c11d0e217264e400a8ba057dcc127d72d%7c0%7c0%7c637732796591052511%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=8BJYijODxwF6p4sdBKx823xUts8NSg5M9QsNTNttGb8%3D&reserved=0

LTCF Testing

Interim Guidance for Long-Term Care: Transferring between
Long-Term Care and other Healthcare Settings
 Define ‘unit’ for the purposes of this guidance

* Clarify that admissions can resume on affected unit after 7
days if no additional cases are identified during outbreak
investigation testing or 14 days from last identified case if
additional cases are identified

Recommendations for Cohorting in Long-Term Care
Facilities During a COVID-19 Outbreak

« Updated to align with testing recommendation
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https://gcc02.safelinks.protection.outlook.com/?url=https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/LTCTransferRecs.pdf&data=04%7c01%7clarissa.lewis%40doh.wa.gov%7cfd616902b4fb4c917ae208d9ae9981d4%7c11d0e217264e400a8ba057dcc127d72d%7c0%7c0%7c637732796591052511%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=EiLlwp4RGaEHys04OY53/BtdRXjdUXpuzwz1pICthUk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/420-368-LTCFCohorting.pdf&data=04%7c01%7clarissa.lewis%40doh.wa.gov%7cfd616902b4fb4c917ae208d9ae9981d4%7c11d0e217264e400a8ba057dcc127d72d%7c0%7c0%7c637732796591052511%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=Miq9kRMv%2BJJHPcLHxjgvJJSJlGDHcIHpgFYv2xbmVBk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/420-368-LTCFCohorting.pdf&data=04%7c01%7clarissa.lewis%40doh.wa.gov%7cfd616902b4fb4c917ae208d9ae9981d4%7c11d0e217264e400a8ba057dcc127d72d%7c0%7c0%7c637732796591052511%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=Miq9kRMv%2BJJHPcLHxjgvJJSJlGDHcIHpgFYv2xbmVBk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/420-368-LTCFCohorting.pdf&data=04%7c01%7clarissa.lewis%40doh.wa.gov%7cfd616902b4fb4c917ae208d9ae9981d4%7c11d0e217264e400a8ba057dcc127d72d%7c0%7c0%7c637732796591052511%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=Miq9kRMv%2BJJHPcLHxjgvJJSJlGDHcIHpgFYv2xbmVBk%3D&reserved=0

AGPs

Infection Control for Aerosol Generating Procedures
* Removal of nebulizing treatment from guidance

+ Creation of the category “procedures that create uncontrolled
secretions” for procedures that pose risk due to proximity to
potentially infectious respiratory secretions.

+ Updated recommendations for patient, resident, and visitors to
recommend facilities implement policies and procedures to
protect their safety.
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New Guidance

Laboratory Testing and Cohorting Recommendations

for Respiratory Outbreaks in Long-Term Care when

SARS-CoV-2 and Influenza Viruses are Co- circulating

Which Residents Can | Cohort?

Patient A
No Respiratory | Isolation | Isolation | Isolation for
respiratory | symptoms, | for for COVID-18 and
symptoms* | diagnosis COVID- influenza | influenza
and not in | pending 19
isolation or Testing Recommendations for Symptomatic LTCF Residents
quarantine No outbreak of COVID-19 or other Outbreak of non-COVID-19 respiratory iliness Outbreak of COVID-19
No respiratory illness
respiratory Testing = All individuals with = All indivi with signs/ » Test ALL residents and staff (regardless of
symptoms* COHORT Recommendation signs/symptoms compatible with compatible with COVID-19 or influenza symptoms) for COVID-19 in accordance
and not in COVID-19* or influenza should be should be tested for COVID-19 AND with DOH guidance.
isolation or tested for COVID-19 AND influenza.  Regardless of universal testing, if a staff or
quarantine influenza.t = [f residents with acute respiratory illness test resident develops symptoms, test for
« If residents with acute respiratory negative for both influenza and SARS-CoV-2 COVID-19 AND influenza.
Respiratory illness test negative for both consider additional viral or bacterial testing | » If residents with acute respiratory illness
symptoms, influenza and SARS-CoV-2 consider based on respiratory pathogens known or test negative for both influenza and SARS-
diagnosis additional viral or bacterial testing suspected of circulating in the community. CoV-2 consider additional viral or bacterial
Patient | pending based on respiratory pathogens testing based on respiratory pathogens
B known or suspected of circulating known or suspected of circulating in the
In isolation in the community. community.
for COVID- COHORT Response = If any COVID-19 testing is positive, | = If any COVID-19 testing is positive, follow WA | = If influenza is found to be co-circulating
19 follow WA COVID-19 guidance. DOH COVID-19 outbreak guidance. with COVID-19, follow DOH respirator
= If influenza testing is positive, = If influenza testing is positive, follow DOH outbreak guidance (in addition to COVID-
Isolation for COHORT follow DOH influenza outbreak respiratory outbreak guidance, including 19 outbreak guidance), including influenza
influenza guidance, including influenza influenza vaccination and antiviral vaccination and antiviral
- vaccination and antiviral prophylaxis/treatment recommendations. prophylaxis/treatment recommendations.
Isolation for prophylaxis/treatment = If other testing is positive, follow the » If all other testing is negative, continue to
CoviD-19 COHORT recommendations. appropriate DOH outbreak guidance. follow DOH COVID-19 outbreak guidance
and « If all testing is negative, continue = Initiate active daily surveillance for influenza- | until outbreak is closed.
influenza heightened surveillance for cases like illness (ILI) among residents and staff
*Residents who are asymptomatic but have tested positive for either influenza or COVID-19 should be placed in appropriate and other COVID-19 preventive 9"ti| 1week ?ﬂ.er last orfset of illness. Record
b based precauti ion and not cohorted with residents who have not tested positive. measures. l"nes.ses on line list mede‘?‘"
+ Continue COVID-19 preventive measures.

*Individuals with influenza or COVID-19 can have atypical clinical presentations; clinical judgment and local epidemiology should be used to inform testing decisions

+ Molecular assays such as RT-PCR tests are preferred to rapid influenza diagnostic tests ("RIDTs" or “antigen” tests), especially in outbreak settings; RIDTs can be unreliable, particularly when
the prevalence of influenza in the community is low
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https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/420-373-FluCOVIDLTCF.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/420-373-FluCOVIDLTCF.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/420-373-FluCOVIDLTCF.pdf

Omicron Variant (B.1.1.529)

COVID-19 Omicron variant first reported by WHO 11/26/2021

On 11/26/21, due to the Omicron variant, President Biden issued a
proclamation to suspend and restrict travel to the US from countries of
South Africa of immigrants and nonimmigrants, of noncitizens of the
United States (“noncitizens”) who were in the countries listed during
the 14-day preceding entry to the US. (Effective 12:01 am ET on 11/29/21)

Since reported in Hong Kong, United Kingdom, Germany, ltaly &
Netherlands

San Francisco DPH confirmed a case of COVID-19 among an individual in
California caused by the Omicron variant (B.1.1.529). The individual was
a traveler who returned from South Africa on November 22, 2021.

Presidential proclamation on suspension of entry of immigrants and

nonimmigrants of certain additional persons who pose a risk of

transmitting coronavirus-disease-2019/

Governor Inslee's Proclamation: to follow CDC Travel Guidelines
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https://www.whitehouse.gov/briefing-room/presidential-actions/2021/11/26/a-proclamation-on-suspension-of-entry-as-immigrants-and-nonimmigrants-of-certain-additional-persons-who-pose-a-risk-of-transmitting-coronavirus-disease-2019/
https://www.governor.wa.gov/sites/default/files/proclamations/proc_20-83.2.pdf

CDC Guidelines for International Travel 1o the US

Recommend that you do not travel unless you are fully vaccinated?

Before Travel to the US
If fully vaccinated: viral test no more than 3 days before flight’s departure
Not fully vaccinated: viral test no more than 1 day before flight’s departure

Recently recovered from COVID-19: documentation of recovery from COVID-19
(positive COVID-19 viral test result on a sample taken no more than 90 days
before the flight’s departure and a letter from a LHP or a public health official
clearance)

After Arrival to the US
Get tested with a COVID-19 viral test 3-5 days after travel.

Self-monitor for COVID-19 symptoms; isolate and get tested if you develop
symptoms.

Follow all state and local recommendations or requirements after travel.

1If non-US citizen, non-US immigrant, you must be fully vaccinated.

https://www.cdc.gov/coronavirus/2019-ncov/travelers/international-travel/index.html
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https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fif-you-are-sick%2Fquarantine.html#anchor_1633109391123
https://www.cdc.gov/publichealthgateway/healthdirectories/index.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/international-travel/index.html

c are,ngggggﬁ CARE COORDINATION BRIEFING

FOR LONG TERM CARE MEETING

Supporting people who stay
home to stop COVID-19



The Godl

Implement and sustain a system to support
people in isolation and quarantine due to illness
and/or exposure to COVID-19; reduce community
transmission; and support their physical, social
and emotional needs during their period of
isolation and quarantine.
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Fligibility

Confirmed COVID 19 or Confirmed Exposure

Commitment to stay home for recommended Isolation or
Quarantine period

A need for assistance

Care Connect Washington | WA State Department of Health | 27



Services

Care Kits
Food Kits
Fresh Food Delivery

Household Assistance- Rent/Mortgage and Utilities

Care Connect Washington | WA State Department of Health | 28



Services: Care and Food Kits

Goal is to have delivered within 24 hours of contact with client
Care kits contain: Soap, sanitizer, masks, Tylenol, thermometer

Foot kits contain 3-5 days worth of meals for 1 adult. Includes
recipes on how to best use the items in the kit.

Care Connect Washington | | 29



Services- Fresh Food Delivery

We have a set list of foods that we provided
Amount of each item calculated based on the size of the family.
Provides enough food for 14 days

Work with local grocery stores or services like Instacart to deliver
food to your home

Care Connect Washington | | 30



Services- Bill Pay Assistance

up to $1500 for rent/mortgage and utilities
Utilities need to be current bills

Requires coordination with landlord/mortgage company

Care Connect Washington | WA State Department of Health | 31
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Who can use

* Anyone with a positive COVID test or Confirmed Exposure
« Patients
« Patients’ family members
* Long Term Care Staff
* You!
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How 1o Access

Answer your phone when contact tracers/case investigators call!
Contact the Care Connect Hotline: 1- 833-453-0336

Care Connect Washington | WA State Department of Health | 34



Questions

Jill Toombs, Unit Manager

COVID-19 Care Coordination Response
Prevention and Community Health
360-790-5538
Jill.Toombs@doh.wa.gov
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SWACH HealthConnect Connection to Resources through CCWA

Success Story #1

Clark County Fire and
Rescue Community .
Paramedicine

program

Provides immediate
CCWA supports

|dentifies long term
needs
Transters to

continuing support
through Pathways
program with SeaMar

Cross Sector Network of HealthConnect Integrated Partners

Success Story #2

Washington Gorge
Action Program
Provides immediate
CCWA supports
|dentifies long term
needs

Provides continuing
long term Pathways

support with the same
WAGAP CBW

Housing
Vancouver Housing Authority
Outsiders Inn
Share
Council for the Homeless
Washington Gorge Action Program
Physical and Behavioral Health
Sea Mar CHC
Lifeline Connections
Recovery Café
Free Clinic of SW Washington
Skamania County Community Health
Community Paramedicine
Clark Cowlitz Fire and Rescue
Home and Community Based Services
Lutheran Community Services
YWCA
Area Agency on Aging and Disabilities of SW
Washington
Education
White Salmon School District
W SU-Extension

-
southwestach.org



SWACH HealthConnect Connection to Resources through CCWA

Story 1: In January a resource coordinator referred the community member to CCWA because they identified a
need for assistance with food and keeping their family safe during quarantine. The community member was
assigned to a care coordinator at Clark County Fire and Rescue who assisted the participant with fresh food, and
food and care kits. During CCWA the care coordinator also identified that the participant needed help applying for
Medicaid, had issues with his employer, and needed a medical home. Clark County Fire and Rescue runs the
community paramedicine program CARES, but the care coordinator identified Pathways as the appropriate
program for the participant. At the end of the quarantine, the care coordinator referred the participant to the
Pathways program, and HealthConnectreassigned the participant to Sea Mar to enroll in the Pathways program.

During pathways enroliment the participant identified issues with his employer, who did not want the participant
returning to work until he had a negative COVID test. The community member elected to apply for unemployment
and the Pathways care coordinator also supported him in applying for paid leave. The care coordinator also
supported the participant with health insurance. The participant discharged after the successfully received support
for their identified issues.

o
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SWACH HealthConnect Connection to Resources through CCWA

Story 2: In June a community member in Klickitat County was referred to CCWA and assigned to a care coordinator
with WAGAP. The community member received food, utility, and rent assistance through CCWA, but let the care
coordinator know she had past due energy bills not reimbursable through CCWA. After CCWA, the same care
coordinator enrolled her in Pathways, and continued to support her through Pathways.

Through the Pathways program, the care coordinator supported her with an energy assistance program, domestic
violence survivor program, and helped her enroll in a early childhood education program that provides training for
childcare workers and employment opportunities. The participant discharged in September after receiving
resources.

o
O southwestach.org
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" SWACH

Questions

Nichole Peppers, SWACH
Executive Director
nichole.peppers@southwestach.org

360.409.6672

—
southwestach.org
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Mailbox Questions
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Q & A Portion

Please type your questions into the question window and
fell us what type of facility you are from (e.g., ALF, SNF, AFH)
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